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PRIVACY SUPPLEMENT 

Ghana Privacy Supplement 
 

Additional information for data subjects in Ghana, under the Data Protection Act 2012. 

BS-PRI-005 · Version 1.0 · Effective 15 October 2026 · Live 
Applies to: Members and visitors in Ghana · Governing law: Data Protection Act 2012 (Act 843), Ghana · Owner: Data Protection Lead, BabuSpace Ltd 

Accra is one of the cities BabuSpace serves. This supplement sets out how Ghana's Data 

Protection Act 2012 applies to your information, and adds to the Privacy Policy (BS-POL-003). 

1. Who is responsible 

1.1  Data controller: BabuSpace Ltd, registered in England and Wales (No. 17291878), Holborn, London, United 

Kingdom. 

1.2  The Act applies to us because we process personal data of data subjects in Ghana. 

1.3  Contact: info@babuspace.uk, subject line "Data Protection Request". 

1.4  Ghana requires data controllers to register with the Data Protection Commission, with registration renewable 

periodically. Where our processing requires registration, we will register and publish the certificate details at 

babuspace.uk/legal. 

2. The principles we apply 

The Act requires personal data to be processed without infringing your privacy, and lawfully. In practice we commit that: 

•​ we collect the minimum needed for a booking, a payout, verification or a legal duty; 

•​ we tell you the purpose before or at the point of collection; 

•​ we do not use your data for a new and incompatible purpose without telling you; 

•​ we keep it accurate, and correct it when you tell us it is wrong; 

•​ we keep it only as long as we need it, or as long as a law requires; 

•​ we keep it secure, and we tell you if that fails; 

•​ we let you see it and challenge it. 

3. Your rights 

You may: 

•​ ask whether we hold personal data about you, and be told what it is and why we hold it; 

•​ access a copy; 

•​ correct or delete data that is inaccurate, irrelevant, excessive, out of date, incomplete, misleading or obtained 

unlawfully; 

•​ prevent processing that causes or is likely to cause unwarranted damage or distress; 

•​ object to direct marketing at any time; 
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•​ object to a decision taken solely by automated means that significantly affects you. See 

BS-PRI-007; 

•​ complain to the Data Protection Commission, and seek compensation for damage caused by a breach. 

3.1  We respond within one month, free of charge. 

4. Direct marketing 

4.1  We send marketing only with your consent. Every message carries a one-click unsubscribe, and one request is 

enough. 

4.2  Booking confirmations, payout notices, security alerts and policy change notices are not marketing. 

5. Transfers out of Ghana 

5.1  Your data is transferred to the United Kingdom and to other countries where our providers operate. 

5.2  We transfer only where the recipient is bound by contractual obligations providing protection at least equivalent to 

the standard in our Privacy Policy, or where the transfer is necessary to perform our contract with you, or with your 

consent. 

5.3  You may ask us for the safeguards applying to a specific transfer. 

6. Security and breaches 

6.1  We encrypt data in transit and at rest, restrict and log production access, and require multi-factor authentication 

for administrators. 

6.2  Where personal data is accessed or acquired by an unauthorised person, we notify the 

Data Protection Commission and, where you are at risk, we notify you directly, as soon as reasonably practicable after 

discovering it. 

7. The regulator 

Data Protection Commission (Ghana) 

•​ dataprotection.org.gh 

•​ info@dataprotection.org.gh 

7.1  You may complain to the Commission directly. 

8. Hosts in Ghana 

8.1  A Host is a data controller in their own right for Guest information and may need their own registration with the 

Commission. See BS-POL-008. 

8.2  Tax. Our Taxes Policy (BS-POL-007) covers the United Kingdom and South Africa only at this version. Ghanaian 

hosts should take local advice on income tax, VAT and licensing. We will publish a Ghanaian section when we can do so 

accurately. 

A note on how we drafted this 

Ghana's data protection framework has been in force since 2012 and its enforcement practice continues to develop. Where 

we were not certain of a detail, we have described what BabuSpace commits to do rather than assert what Ghanaian law 

requires. If you believe anything here is wrong, tell us at info@babuspace.uk and we will correct it and reissue. 
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BabuSpace Ltd · Registered in England and Wales, Company No. 17291878 · Holborn, London, United Kingdom Sits beneath the BabuSpace 

Privacy Policy (BS-POL-003); it adds to that Policy and does not replace it. Questions: 
info@babuspace.uk 
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